
Cannot charge 
device

• Make sure the USB cable is plugged into the output port; unplug the USB cable 
and try again.

• Try another USB cable and/or USB port.
• Some devices require higher outputs to charge. Please check with your devices 

• The power bank will turn off automatically when an minimum load (about 80mA) 
is not detected.

• The power bank has built-in temperature protect sensor. Keep the power bank 
away from heat and high temperatures.

Wireless 
charging not 
working

• Check that your smart phone supports wireless charging.
• If you have a smart phone case, you must remove when charging.
• Ensure your smart phone is facing up and aligned to the centre of the wireless 

charging pad, and remove any metal or other objects between the smart phone 
and the wireless charging pad.

No indicator  
when charging 
device

• Connect the power bank to your power source to ensure the power bank has 

• Press the battery status button to check battery status.

Product Overview

Operation 

A. Solar Powerbank    
20000mAh

B. Compass
C. Detachable Hook
D. USB-C Cable
E. User Guide

1. Power Button
2. Camping & SOS Light
3. Solar Panel
4. Wireless Charging Pad
5. USB I/O Ports
6. Solar Charging LED Indicatror 

(Red) 

Enjoy using your product!
Well done, you made it.
Now sit back and relax... your product is automatically covered by a 1-year warranty. 
How nice!

Troubleshooting

User Guide
Model: ASPBWC-0725

Solar Powerbank 20000mAh
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7. Fast Charging LED Indicator 
(Green)

8. Battery LED Indicators (White)
9. Wireless Charging LED 

Indicator (Blue)
10. Hook
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Install the Hook
• The compas and hook can be installed on your power bank. 

Note:
may not point to North on your map, it will point to Magnetic North.

Charging your device
• Press the power button to turn the power bank on.
• Connect the supplied USB-C cable or your devices cable to the relevant 

port and the other end to your device.
• Press and hold the power button for 3 seconds to turn the power bank 

off. If no devices are being charged or the charging load is too low, the 
power bank will turn off after about 30 seconds.

Charging your power bank
• Connect the supplied USB-C cable to the USB-C port of the power 

bank and the other end to your power source. The battery LED 
indicators will blink.

• The USB-C port can be used for both charging the power bank and 
device.

• Solar charging in direct sunlight environment. A hook has been provided for attachment 
to backpack or hook.
Note: The built-in 1.5W solar charging panel is used to extend the usable charging 
environment and should not be relied on as the only charging method. It is always 
recommended to use USB-C for fast charging. 

Wireless Charging
• Place your smart phone facing up on the wireless charging pad. 

Once the phone is correctly aligned, the charging process will auto 
start.
Note: 
occurred. Either the smart phone does not support wireless 
charging or other objects are obstructing the wireless charging pad.

Fast Charging
• When charging your devices or charging your power bank, the 

fast charging LED indicator will light up if fast charging is activated.
• The power bank will auto quit fast charging mode if using more 

than one output.
• Charge device whilst charging power bank will auto quit fast charging mode.

Camping & SOS Light
• Double click power button to turn the LED camping light ON/OFF.
• Press again to switch modes (Always on / ECO mode / SOS light / Flashing).
• When on, press and hold the power button to increase or decrease the lamp brightness.

CARE & CLEANING4
• Clean the solar panel with a damp cloth. Do not use any chemicals or abrasives.
• Keep the solar panel free from debris to allow the battery to charge properly.

Capacity

75%-100%

50%-75%

25%-50%

5%-25%

<5%

0%

LED Light (  ON   OFF   Flashing)

Have you got everything?



General Safety Warnings

GENERAL SAFETY WARNINGS

For the safety of yourself and others, follow all instructions and take notice of all the warnings. 
When adhered to, these safety precautions can reduce the risk of fire, electric shock and injury. 

This product complies with Australian Safety standard AS/NZS 62368.1 to ensure the safety of 
the product.

The RCM is a visible indication of a product’s compliance with all applicable ACMA 
regulatory arrangements, including all technical and record-keeping requirements.

Input USB-C or Micro USB, 5V 2A, 9V 2A, 12V 1.5A

Output*

USB-C, 5V 3A, 9V 2.22A, 12V 1.67A
USB-A1/A2, 5V 3A, 9V 2A, 12V 1.5A
Wireless output 15W Max.
Total output 20W Max if more than 1 output in use.

Battery Li-ion Polymer 3.7V 20000mAh, 74Wh 

Solar Panel DC 5.5V, 1.5W Max

LED Light 1W

Ta 25°C

Dimension 182 x 94 x 29mm

Weight 560g

* Output is dependent on the mobile device’s input power and the charging cable.

Give us a call
What? You mean this User Guide didn’t have ALL the answers? Speak to us! 
We’d love to help you get up and running as quickly as possible. Call our 
After Sales Support on 1300 002 534. 
Operating hours: Monday-Friday, 8:30am-6pm; Saturday, 9am-6pm AEST


