
User Manual
AFTER SALES SUPPORT

1300 002 534
tempo.org/support

MODEL: A24MT-0125  PRODUCT CODE: 718299     01/2025AUS

MODEL: A24MT-0125

24” Full 
HD IPS 
Monitor



22

Welcome

Congratulations on your purchase!
This manual tells you everything you need to know about using your new BAUHN® product. 

Please take special note of any important safety and usage information presented with the  symbol.
All products brought to you by BAUHN® are manufactured to the highest standards of performance and safety. 
As part of our philosophy of customer service and satisfaction, our products are backed by our comprehensive 
1 Year Warranty.
For domestic use only: This product is intended for indoor domestic use only. It is not suitable for commercial, industrial 
or outdoor use.

 
Do not use this product for anything other that its intended purpose, and only use it as described in 

this manual.

We hope you will enjoy using your purchase for many years to come.
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4 | UNPACK AND PREPARE4 | PRODUCT OVERVIEW

Before setting up your new product, check you have everything: 

A. 24" Full HD IPS Monitor

B. Leg Stand

C. Power Adaptor

D. HDMI Cable

E. User Manual

F. Warranty Certificate

G. General Safety Warnings

 

Product Overview

What's in the box
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UNPACK AND PREPARE | 5

Before Using the Product

BEFORE USING THE PRODUCT | 5

Please put the monitor in a flat 
plane to avoid falling and 

The warning signs are marked 
on the back of the monitor, 
indicating that the adapter is 
only for safe use at an altitude 
of 2000m and below.

Please cut off the power, if you 
do not use the monitor for a 
long time, otherwise, it may 
cause electric shock or fire.

Do not plug with wet hands, it 
may cause electric shock. 
Please make sure that the plug 
is in good contact. Poor 
contact may cause a fire.

Please unplug the monitor 
when cleaning. Do not use 
industrial chemicals, and be 
careful not to let water come 
into contact with the monitor.

Please do not disassemble the 

our Support Team
malfunction.

If there is any abnormal smell 
or sound inside the monitor, 
please cut off the power 
immediately and contact our 
Support Team.

Never use a damaged power 
plug. Be careful not to place 
the power cord near any heat 
source. Doing so may cause 
electric shock or fire.

 Note: 

1300 002 534 tempo.org/support



6 | UNPACK AND PREPARE6 | INSTALLATION

 1. First, place the monitor face down on a flat 

surface with a soft cloth underneath.

2. Slide the neck attachment into the back 

cabinet aligning the plastic slots with the metal 

neck attachment. Slide forward until 

a click is heard. If at any stage the stand is to be

removed, press the plastic tab on the rear 

cabinet and slide the neck backwards.

3.Align the base with the base screw hole 

and insert the screw to fix it

Installation

4 screws

Diameter 4mm

Length 8mm and 10mm



UNPACK AND PREPARE | 7INSTALLATION| 7

Connection
Connecting the cable

Your monitor can connect to a computer via HDMI or VGA cable. 
The preferred way to connect your monitor is via the included HDMI cable as this will provide the best 
picture quality. 
Simply plug one end of the cable into the HDMI port and the other end into your computer.
To connect via VGA cable, use a VGA cable (not included)  and plug into the VGA port shown above.

HDMI

SO
U

N
D

 &
PI

C
TU

RE All-digital connection between the monnitor and computer. 
Supports Full HD resolution. Requires a HDMI cable (included).

VGA

PI
C

TU
RE Analog connection between the monitor and any computer. 

Supports Full HD resolution. Requires a VGA cable (not 
included).

Headphone
SO

U
N

D Connect to your headphones, amplifier or audio device, using 
an AUX cable (not included).

DC IN 

D
C

 IN DC power connection. Use only the suppied DC adaptor.



8 | UNPACK AND PREPARE 8|INSTALLATION

The screen can be tilted forward and backward. The specific adjustment angle depends on 

different models. Generally, it is 5±2 degrees forward and 15±2 degrees backward.

Safe wall mounted installation, using wall mounted installation method (not provided)

Adjust the Angle

When adjusting the position of the monitor, be careful not to touch or 

press the screen area.press the screen area.

0°-5° 15°

Position Adjustment

1. Remove the base;

2. Please install the monitor on the wall using four M4 * 10mm screws and bolts, as well as the wall \

    mounting kit. (Not provided)



CONTROL PANEL | 9

Key Indication

Control Panel

CONTROL PANEL| 8 
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10 | OPERATION / OSD MENU

Operation / OSD Menu

9 |OPERATION

Operation / OSD Menu



OPERATION / OSD MENU CONT. | 11OPERATION| 10 

Operation / OSD Menu Cont.

�体中文

한국日本語



12 | OPERATION / OSD MENU CONT.11 | OPERATION

Operation / OSD Menu Cont.



SECOND SCREEN MODE | 13

Second Screen Mode

OPERATION| 12

Display Mode Settings
• Once you have connected the monitor to your PC/laptop, select screen resolution/display settings 

on your PC/laptop.

• Choose the desired display mode.

• For Windows 10 computers, you can also press the keyboard  +"P" button to quickly choose the display mode.  

• Images are for reference only. Your PC/laptop version may look different to the above image.

• For Windows 11 computers, Press Win + I on your keyboard to quickly launch the Settings app.

• Select System from the left sidebar and then click Display on the right.



Troubleshooting

14 | TROUBLESHOOTING 13 |TROUBLESHOOTING

Check if the power is turned on and whether the power 
cable is connected.

Whether the PC matches with plug and play.
Whether the display card matches plug and play.
Whether the 15-pin D-type connector of the signal cable 
is bent.

Adjust brightness and contrast.

There may be electrical equipment causing electronic 
interference nearby.

Whether the computer power is turned on.

Whether the computer keyboard is plugged in.

Whether the signal cable of the monitor is correctly connected 

to the computer.

Check the monitor signal cable plug and make sure that the 

ends are not bent.

Observe the indicator light by pressing the Caps Lock key on the 

PC keyboard to confirm whether the computer is working.

Dim image

Can't achieve plug and 
play

The image bounces or a 
ripple appears

The power indicator is 

on (flashing), but there 

is no image on the 

monitor

Problems Possible solution

The power indicator 
does not light up



Troubleshooting

TROUBLESHOOTING | 15

Check the monitor signal cable and make sure that the 
pins are not bent

Adjust the clock (CLOCK)

Lack of color (red, green, 
blue)

The picture is not in the 
middle or the size is not 
right

Problems Possible solution

Adjust RGB color or reselect color temperature

Select the hotkey "E"

The image has a color 
difference (Inaccurate 
color rendering)

Picture fonts are blurred 
under the VGA signal

TROUBLESHOOTING | 14



16 | SPECIFICATIONS15 | SPECIFICATIONS

For Technical and Warranty Support 

1300 002 534 
tempo.org/support
Distributed by Tempo (Aust) Pty Ltd, 
PO BOX 6097, North Sydney NSW 2059, Australia

Model

Screen Size

Color

Light Type

Aspect Ratio

Optimum Resolution

Response Time

Color Gamut

Brightness

Refresh Rate

Visual Angle

Interface

Adaptor Input

Adaptor Output 

Adaptor Model

Product Size

Base Size

Net /Gross Weight

Wall Mounting

A24MT-012523.8"

23.8”

Black

LED-backlit

16:9

1920x1080 FHD

14ms(MPRT)

16.7M , 72% NTSC

250cd/(Typ.)

75Hz（HDMI、DP)

HDMI, VGA

Headphone(Output)

100-240V~,50/60Hz 1.0A Max

12.0V     2.5A

Use only with <BSY036A120250S W> 

supply unit

540*319mm (+Base）

280*99mm (Detachable)

2.6kg / 3.9Kg

Supported VESA  Aperture of M4

Storage Temperature

Operating Temperature

Operating Humidity

-20°C to 45°C

0°C to 40°C

10% to 85%

Conditions



COMPLIANCE AND RESPONSIBLE DISPOSAL  | 17COMPLIANCE | 16

Compliance and Responsible Disposal

Compliance
This product complies with the Australian Safety 
Standard AS/NZS 62368.1 to ensure the safety of the 
product.

Packaging

The packaging of your product has been 
selected from environmentally friendly 

materials and can usually be recycled. Please ensure 
these are disposed of correctly. Plastic wrapping can 
be a suffocation hazard for babies and young children. 
Please ensure all packaging materials are out of 
reach and are safely disposed of. Please recycle these 
materials rather than throwing them away.

Product

At the end of its working life, do not throw 
this product out with your household rubbish. 

An environmentally friendly method of disposal will 
ensure that valuable raw materials can be recycled. 
Electrical and electronic items contain materials 
and substances which, if handled or disposed of 
incorrectly, could potentially be hazardous to the 
environment and human health.

National Television and Computer Recycling 
Scheme

The careful disposal of e-waste is important 
because many televisions and computers contain 
materials which are hazardous to people and the 
environment. There are no fees for householders or 
small businesses disposing of e-waste at a scheme 
collection service. 
Individuals can contact their local council for 
information on local e-waste management services, 
find scheme services listed on Planet Ark’s website at 
www.recyclingnearyou.com.au, or call Planet Ark on 
1300 733 712. 
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Warranty Information
The product is guaranteed to be free from defects in workmanship and parts for a period of 12 months from the date of 
purchase. Defects that occur within this warranty period, under normal use and care, will be repaired, replaced or refunded at 
our discretion, solely at our option with no charge for parts and labour. The benefits conferred by this warranty are in addition 
to all rights and remedies in respect of the product that the consumer has under the Competition and Consumer Act 2010 and 
similar state and territory laws.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and to compensation for any other reasonably foreseeable loss or damage. You are 
also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount 
to a major failure.
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Repair and Refurbished Goods or Parts Notice
Unfortunately, sometimes faulty products are manufactured, which need to be returned to the supplier for repair.

Please be aware that if your product is capable of retaining user-generated data (such as files stored on a computer hard drive, 
telephone numbers stored on a mobile telephone, songs stored on a portable media player, games saved on a games console or 
files stored on a USB memory stick) during the process of repair, some or all of your stored data may be lost. We recommend you 
save this data elsewhere prior to sending the product for repair.

You should also be aware that rather than repairing goods, we may replace them with refurbished goods of the same type or use 
refurbished parts in the repair process.

Please be assured though, refurbished parts or replacements are only used where they meet ALDI’s stringent quality specifications.

If at any time you feel your repair is being handled unsatisfactorily, you may escalate your complaint. Please telephone us on   
1300 002 534 or write to us at:

Tempo (Aust) Pty Ltd ABN 70 106 100 252 
PO BOX 6097, North Sydney NSW 2059, Australia 
Telephone: 1300 002 534 (Aust)   Fax: (02) 8977 3765 
Tempo Help Desk: 1300 002 534 (Aust)  
(Operating Hours: Mon-Fri 8:30am-6pm; Sat 9am-6pm AEST) 
Email: tempo.org/support



Online support
Visit bauhn.com.au for the latest User Manual. 

Warranty returns
Should you for any reason need to return this product 
for a warranty claim, make sure to include all accessories  
with the product.

Product does not work?
If you encounter problems with this product, or if it fails 
to perform to your expectations, please contact our 
After Sales Support Centre on 1300 002 534.

ALDI guarantees that our products are developed to our stringent quality 

it to your nearest ALDI store within 60 days from the date of purchase for a 
full refund or replacement, or take advantage of our after sales support by 
calling the supplier's Customer Service Hotline. YEAR WARRANTY

1
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