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Device is not charging

•	 Make sure the USB cable is plugged into the output port; unplug the USB 

cable and try again.

•	 Try another USB charging cable.

•	 The power bank will turn off automatically when an minimum load (about 

80mA) is not detected.

•	 Some devices require a higher outputs to charge. Please check with your 

devices specification to confirm compatibility.

•	 The power bank has built-in temperature protect sensor. Keep the power bank 

away from heat, high temperatures and direct sunlight.

Wireless charging not 

working

•	 Press the power on button to turn the powerbank on.

•	 Check that your smart phone supports wireless charging.

•	 If you have a smart phone case, you must remove when charging.

•	 Ensure your smart phone is facing up and aligned to the centre of the wireless 

charging pad, and remove any metal or other objects between the smart 

phone and the wireless charging pad.

Cannot charge device 

whilst charging power 

bank

•	 The power bank does not support supplying power while it is in fast charging 

mode. Please wait until the power bank is fully charged or press the power 

button to quit fast charging mode..

No LED light when 

charging device

•	 Connect the power bank to a power source to ensure the power bank has 

sufficient battery.

Capacity drops •	 It is normal for the capacity to slowly drop after a certain usage cycle.

Input
AC 100~240V 50/60Hz 0.3A (Max)
USB-C 5V⎓3A, 9V⎓2A, (18W Max) 

Battery Li-ion Polymer 3.7V, 10000mAh, 37Wh

Output

USB-C: 5V⎓3A, 9V⎓2.22A, 12V⎓1.67A (20W Max)
USB-A: 5V⎓3A, 9V⎓2A, 12V⎓1.5A, (18W Max)
Wireless 5W, 7.5W, 10W, 15W
USB-C Cable: 5V⎓3A, (15W Max)
Lightning cable: 5V⎓2.4A
(Total Output: 15W Max if more than 1 output used.)

Dimensions 86 x 86 x 33 mm

Weight 265g


