Disinfect button
does not light up

Note: If you have a smart phone case, you
must remove it during the aromatherapy
process.

Check the device is
connected to a 5V/3A power
source. Make sure both ends
of the micro USB cable are
plugged in.

Disinfect button
does not work

Make sure the cover is closed
and try again.

•

No wireless
charging indication
on smart phone

Make sure your smart phone
supports wireless charging.
Make sure the device is
connected to a 5V/3A power
source.

No scent after
aromatherapy
function

Wait approximately 5 minutes
for the process to complete.
Try again if there is little to
no scent.

The device also has a built-in oil diffuser that
leaves your smart phone with a pleasant
scent when using the aromatherapy function.

•

•
•

Repair and Refurbished Goods
or Parts Notice

Troubleshooting

Aromatherapy

Add 1 or 2 droplets (no more than 2) of
the desired oil (not included) into the oil
diffuser.
Place your smart phone in the cabinet
facing up and close the lid. Press the
aromatherapy button to begin the
process. The aromatherapy button will
light up during the process.
The process takes approximately 5
minutes and the button light will turn
off once completed.
Press the aromatherapy button to stop
the process at any time.
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Specifications
UV type

UVA + UVC

Wireless charging
support

Supports standard
5W/7.5W/10W

Power input

5VDC 3A

Built-in USB output

5VDC 1A

Dimensions (mm)

126(W) x 45(H) x 220(D)

Weight

350g

Warranty Information
The product is guaranteed to be free from defects in
workmanship and parts for a period of 12 months from the
date of purchase. Defects that occur within this warranty
period, under normal use and care, will be repaired,
replaced or refunded at our discretion, solely at our
option with no charge for parts and labour. The benefits
conferred by this warranty are in addition to all rights and
remedies in respect of the product that the consumer
has under the Competition and Consumer Act 2010 and
similar state and territory laws.
Our goods come with guarantees that cannot be
excluded under the Australian Consumer Law. You are
entitled to a replacement or refund for a major failure and
to compensation for any other reasonably foreseeable
loss or damage. You are also entitled to have the goods
repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure.

Unfortunately, sometimes faulty products are
manufactured, which need to be returned to the supplier
for repair.
Please be aware that if your product is capable of retaining
user-generated data (such as files stored on a computer
hard drive, telephone numbers stored on a mobile
telephone, songs stored on a portable media player,
games saved on a games console or files stored on a USB
memory stick) during the process of repair, some or all of
your stored data may be lost. We recommend you save
this data elsewhere prior to sending the product for repair.
You should also be aware that rather than repairing goods,
we may replace them with refurbished goods of the same
type or use refurbished parts in the repair process.
Please be assured though, refurbished parts or
replacements are only used where they meet ALDI’s
stringent quality specifications.
If at any time you feel your repair is being handled
unsatisfactorily, you may escalate your complaint. Please
telephone us on 1300 886 649 or write to us at:

UV Phone Sanitiser with
Wireless Charging

Tempo (Aust) Pty Ltd ABN 70 106 100 252
PO Box 6056, Frenchs Forest, NSW 2086, Australia
Telephone: 1300 886 649 (Aust) - Fax: (02) 8977 3765
Tempo Help Desk: 1300 886 649 (Aust)
(Operating Hours: Mon-Fri 8:30am-6pm; Sat 9am-6pm EST)
Email: info@tempo.org
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User Guide
info@tempo.org

AUS

1300 886 649

Model: AUVPS-0620
Product Code: 702666 06/2020

Product Overview

1. 100% LED indicator
2. 75% LED indicator
3. Disinfection timer
indicator
4. 50% LED indicator

1
2
3
4
5

5.
6.
7.
8.

25% LED indicator
Disinfect button
Aromatherapy button
DC IN port

Note: The images used in this guide show the
black colourway of the product. Please note
that the functions and operations of the white
colourway are the same.
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Operation
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Power on

Cover
Cabinet

Connect the supplied micro USB cable to the
DC-IN port of the product and to your 5V/3A
power source (not included).

Disinfection

Built-in wireless
charger

Note: If you have a smart phone case, you must
remove it during the disinfection process.

Built-in
USB port

The indicators will light up. Press the disinfect
button to enter disinfection mode.
Built-in
oil diffuser

2

Place your smart phone in the cabinet and close
the cover to start the process.
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Charging your Smart Phone

Press the disinfect button again to switch
between different times.
The colour of the disinfection timer indicator
illustrates the selected disinfection time:
Red/Blue/Green - 5/10/15 minutes respectively.

Please read the User Guide

The device has a built-in wireless charger to
charge your smart phone. It also has a built-in
USB port to charge smart phones that aren’t
compatible with wireless charging.
Wireless charging:
Note: If you have a smart phone case, you must
remove it when charging.
Place your smart phone in the cabinet facing up
to start wireless charging, and make sure that
the centre of your smart phone is on the wireless
charging icon.

During the process, the % indicators will flash
according to the disinfection stage (the 25%
indicator will flash when the disinfection is at
0-25% progress and so on). The previous %
indicator will continue to light up while the
current % indicator flashes.
The % indicators and disinfection timer
indicator will turn off when the disinfection
process is finished.
The disinfection process will be paused once
the cover is opened and the timer will be
paused. Close the cover to resume the process.
WARNING: DO NOT directly look at the UV light
when the product is on.
Note: The phone must be clean of any dirt or
debris to ensure it is properly disinfected. Only
surfaces that are exposed to the UV lamp will be
disinfected.
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USB charging:
Use your smart phones supplied USB cable to
connect your smart phone to the built-in USB
port in the product to start charging.

Warranty returns

Should you for any reason need to return this
product for a warranty claim, make sure to
include all accessories with the product.

Product does not work?

Notes:
•
You cannot use the wireless charging and USB
charging function at the same time.
•
To achieve fast charging for both Android
and Apple devices, the product needs to be
connected to a 5V/3A or a higher output wall
charger (not included).
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If you encounter problems with this product,
or if it fails to perform to your expectations,
make sure to contact our After Sales Support
Centre on 1300 886 649 before returning it
to the store for a refund.

