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Welcome

Congratulations on your purchase!

This manual tells you all you need to know about using your new BAUHN® product.

Please take special note of any important safety and usage information presented with the b symbol.

All products brought to you by BAUHN® are manufactured to the highest standards of performance and safety and,
as part of our philosophy of customer service and satisfaction, are backed by our comprehensive 1 Year Warranty.

Domestic use only: This product is intended for indoor domestic use only. Do not use this product for anything other
than its intended purpose, and only use it as described in this manual.

We hope you will enjoy using your purchase for many years to come.
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What's in the box

Before setting up your new product, check you have everything:

A. Photo Frame

B. Power Adaptor

C. Desktop Stand &”""'I/
D. Wall Mount Screw

E.

F

G.

General Safety Warnings

Warranty Certificate A A
User Manual : W
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Product Overview
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1. RESET : using a needle or paper clip, press into the hole to
reboot the photo frame to factory settings.

2. MICRO USB slot : upload photos from your USB device
to the photo frame (cannot be used to connect to your
computer). Photos in the USB device cannot be viewed
directly onto the photo frame, you must upload the photos
to the photo frame. You can also copy photos from the
photo frame to the USB device. Note: you will need a Micro
USB to USB adaptor (not included).

MICRO SD slot : insert a Micro SD
card to import photos to the photo
frame.

DC IN : connect the supplied power
adaptor into the DC IN port and the
other end of a power socket to power

the photo frame. D

POWER : turn the photo frame on/
off. Press once to turn the screen

on. When on, press and hold for 2
seconds to open reboot or power off
menu. Press and hold for 2 seconds
then tap “power off” to turn off the
photo frame.

Wall mount holes.

Stand insert : slot to insert the
included desktop stand.

Speakers : audio playback for videos.
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Operation

For Android

Frameo App

Search for the Frameo app in the app store
to download, or scan the QR code (right)
for installation.

First Time Setup

Select language.

2. Connect to your photo frame (you must have mobile internet/

Wi-Fi connection). GETITON ¢ Download on the
@ 3. If asked to update to the latest version, please proceed to » Google Play S App Store

update.

4. Enter details including your name, location of photo frame Google Play and the Google Play logo are trademarks of Google LLC.
and timezone.

. . . . Apple, the Apple logo, iPhone, and iPad are trademarks of Apple Inc.,
Note: USB device will be recognised as “SD card” when inserted registered in the U.S. and other countries and regions. App Store is a

into the frame. If both Micro SD card and USB device are inserted, service mark of Apple Inc.
the photo frame will only recognise the Micro SD card.

Photo Sharing

*  You can receive photos from a friend and upload onto the photo frame (Your friend must have the Frameo app).
On the Frameo app, select the +& icon and a code will appear.

¢ Send the code to your friend and once they have added the code onto their Frameo app, they will be able to
send you photos.
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Navigating the Photo Frame
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+8 Add friend - select to generate a code in which your friend can use to send photos to your photo frame.
* Settings - open settings menu.

Q) Power - open power menu where you can power off, restart or enter sleep mode.

Q Hide photo - hide current photo. Display the photo again through the settings menu.

EEE Gallery - open photo gallery

D Fit to frame/fill frame - toggle how the photo is shown on the photo frame. Default is fill frame; photo is scaled to fill the
entire screen. Fit to frame will ensure the entire photo is shown on the screen.

G Adjust photo - automatically adjusts the photo to optimally fit the photo frame. Select (..: to rotate the orientation of
the photo.

Swipe left/right to view your photos.
Tap on the screen to access the menu.
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Video playback

e Tapthe " ® icon to start video playback. Tap the "M icon to pause.

e Tapthe [ ®  icon to open the volume slider. Use the slider to adjust the volume level.

e Tapthe ‘D icon to mute the sound. Tap the ¥ icon to unmute.

Power menu

o (!) : Power off the photo frame.
( I } O ( ° O : Restart the photo frame.

o ( : Enter sleep mode.

®  Settings

On the Frameo app, tap the * icon to enter the settings menu to change the following:

My Frame

e Frame name : Change the name of the Frame. This will be the name displayed on the Frameo app of connected friends/family.
e Frame location : Change location of frame. This will be the location displayed on the Frameo app of connected friends/family.
e Set language : Set the language used on the photo frame.

e Set time zone : Set the time zone used on the photo frame.

¢ Enable/Disable 24 hour format : enable/disable 24 hour format display.
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Manage Photos

Here, you can view how many photos have been uploaded onto the photo frame and the amount of storage they use. You can also
see the amount of storage left on the photo frame.

I\/Iy Friends

D|sp|ay

Show/hide photos - tap on the photos to hide. The hidden photos will not be deleted from the photo frame and can be

photos.

Import photos - import photos from an external storage device (i.e. Micro SD card). Insert an external storage device such as a
Micro SD card into the Micro SD card slot of the photo frame. Select the photos to import and tap the ¥ to start the import

Export photos - export photos from the photo frame to your external storage device.

Change friend options - tap the £¢ icon to open the friend options menu. From here, you can allow/disallow if a friend may G
share the code. If enabled/disabled, your friend can receive and share the code to the frame from their Frameo app. On
the friends options menu, you can also remove a friend by selecting the DELETE FRIEND button. This will remove the friend
from the list and not allow them to send photos to the photo frame. After confirming removing, you can remove all photos
previously received from the friend.

Add person - to add a new person to send you photos, tap the *& icon and send the code to your friend.

Brightness : adjust screen brightness.

Sleep mode : sleep mode turns off the display screen to reduce power consumption. Set desired sleep mode start and end
time. Sleep mode by default starts at 11pm and ends at 7am the next day.

Note: you will still be able to receive photos during sleep mode.
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Slideshow

Timer : set duration of photo to be displayed on the screen before transitioning to the next photo.
e Show caption : set captions on/off. Your friends/family can create captions when sending you photos.

¢ Fill frame : set how the photo is displayed on the frame. Default is set to make the whole photo fit onto the frame. You can
also set to make the photo fit inside the frame, adding blurred pixels on the sides or top/bottom.

¢  Photo display order : set order in which photos are displayed on the frame. You can display by date; photos are displayed
from latest date or shuffle; photos are shuffled and displayed in random order.

e Autoplay : enable/disable autoplay of videos.
¢ Video playback : select how videos are played when autoplay is enabled:

- Loop videos - video will play on loop until slideshow timer is up.

- Play once - video will play once and show thumbnail after until slideshow timer is up.

- Play once and continue - video will play once and after continue to the next photo or video.
¢  Video volume : adjust video volume level.

©  WiFi
e Wi-Fi details : select the () icon to display details on currently connected Wi-Fi network.
e Reset Wi-Fi : select the : icon to delete all Wi-Fi information and restart the photo frame.

About

¢ Android version : view version of Android installed on the photo frame.
e Peer ID : unique ID for your photo frame.

e MAC : view MAC address of your photo frame.

e Frameo version : view currently installed Frameo version.

e Up time : view how long your photo frame has been powered on for.

e Check for update : check if an update is available.
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Notifications

¢ Show notifications : enable/disable notifications during slideshow.

¢ Notification volume : adjust notification volume level.

e Storage space : enable/disable low storage notification.

e Backup : enable/disable notification if automatic backup has failed.

e Network connection : enable/disable network connection regarding network connection status.
¢ New photos : enable/disable notifications when receiving new photos.

e New friends : enable/disable notifications when a new friend has been added.

e Software update : enable/disable notifications when a software update has been installed.

*  Feature news : enable/disable notifications regarding new features.

Backup and Restore

e Backup frame to external storage : select to create a backup of your photos, videos, friends and settings to your external
storage device. It will also the time of the latest successful backup.

e  Automatic backup : if selected, the photo frame will automatically backup within 30 hours of receiving new photos.

* Restore from backup : before restoring from backup, confirm that your backup is up to date under “Backup frame to
external storage”. If the last backup is outdated or if no backups have been made, select “backup frame to external storage”
to create a new backup. Select “restore from backup” will which restore your frame according to the backup.

¢ Reset frame : permanently remove all data from the photo frame including photos/videos, friends, connection and settings.
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Troubleshooting

To keep the warranty valid, never try to repair the system yourself. If you encounter problems when using this unit,
check the following points before requesting service.

Problem Solution

Cannot send photos

Cannot send videos

Operation issues with
Frameo app

Sound distortion

Cannot turn on the photo
frame
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Check that the photo frame is connected to the Frameo app with the generated code.

Check that you are connected to a Wi-Fi network.

Video only supports up to 15 seconds. Videos from Micro SD card or USB to the photo frame are
not supported.

Tap “Guide"” to open the Quick Start Guide on the Frameo app.

Adjust to a lower volume level.

Take the video through the Frameo app.

Check that the DC IN connector is securely connected and the AC adaptor is securely connected
to a wall socket.

Reset the photo frame using a needle or paper clip, press the reset hole to reboot the photo
frame.



Specifications

Power Adaptor

Adaptor Input: AC 100-240V, 50/60Hz

Adaptor Output: 5VDC, 2A

Operating System

Android 6

Screen Size 10.1 inch

Display 1280 x 800 IPS panel
Aspect Ratio 16:9

Internal Storage 16GB

External Storage

Micro SD/USB supports up to 32G

Wi-Fi Yes
Picture Format JPG, PNG
Power Consumption 10W

Dimensions (W x H x D)

263mm x 182mm x 23mm

Net weight

4929

For Technical Support:

1300 002 534
tempo.org/support
Distributed by Tempo (Aust) Pty Ltd,

PO Box 132, Frenchs Forest NSW 1640
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Compliance and Responsible Disposal

Packaging

-

=3

~I The packaging of your product has been
selected from environmentally friendly

materials and can usually be recycled. Please ensure

these are disposed of correctly. Plastic wrapping can

be a suffocation hazard for babies and young children,

please ensure all packaging materials are out of

reach and are safely disposed of. Please recycle these

materials rather than throwing them away.

Product

At the end of its working life, do not throw this
product out with your household rubbish. An
environmentally friendly method of disposal will ensure
that valuable raw materials can be recycled. Electrical
and electronic items contain materials and substances
which, if handled or disposed of incorrectly, could
potentially be hazardous to the environment and
human health.

Compliance

This product complies with the Australian Safety
Standard AS/NZS 62368.1 to ensure the safety of the
product.



BAUHN

Warranty Information

The product is guaranteed to be free from defects in workmanship and parts for a period of 12 months from the
date of purchase. Defects that occur within this warranty period, under normal use and care, will be repaired,
replaced or refunded at our discretion, solely at our option with no charge for parts and labour. The benefits
conferred by this warranty are in addition to all rights and remedies in respect of the product that the consumer has
under the Competition and Consumer Act 2010 and similar state and territory laws.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a
replacement or refund for a major failure and to compensation for any other reasonably foreseeable loss or damage.
You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the
failure does not amount to a major failure.

YEAR WARRANTY
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Repair and Refurbished
Goods or Parts Notice

Unfortunately, sometimes faulty products are manufactured, which need to be returned to the supplier for repair.

Please be aware that if your product is capable of retaining user-generated data (such as files stored on a computer
hard drive, telephone numbers stored on a mobile telephone, songs stored on a portable media player, games
saved on a games console or files stored on a USB memory stick) during the process of repair, some or all of your
stored data may be lost. We recommend you save this data elsewhere prior to sending the product for repair.

You should also be aware that rather than repairing goods, we may replace them with refurbished goods of the same
type or use refurbished parts in the repair process.

Please be assured though, refurbished parts or replacements are only used where they meet ALDI's stringent quality
specifications.

If at any time you feel your repair is being handled unsatisfactorily, you may escalate your complaint. Please
telephone us on 1300 002 534 or write to us at:

Tempo (Aust) Pty Ltd ABN 70 106 100 252

PO Box 132, Frenchs Forest, 1640 NSW, Australia
Telephone: 1300 002 534 (Aust) - Fax: (02) 8977 3765

Tempo Help Desk: 1300 002 534 (Aust)

(Operating Hours: Mon-Fri 8:30am-6pm; Sat 9am-6pm AEST)
Email: tempo.org/support



Notes
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Online support

Visit bauhn.com.au for the latest User Manual for
information on the updated features.

Warranty returns

Should you for any reason need to return this product
for a warranty claim, make sure to include all accessories
with the product.

Product does not work?

If you encounter problems with this product, or if it fails
to perform to your expectations, please contact our
After Sales Support Centre on 1300 002 534.

ALDI guarantees that our products are developed to our stringent quality
specifications. If you are not entirely satisfied with this product, please return
it to your nearest ALDI store within 60 days from the date of purchase for a full
refund or replacement, or take advantage of our after sales support by calling
the supplier's Customer Service Hotline.

Please read the manual

It will help you get the
best out of your product.

Still have questions?
Call After Sales Support

1300 002 534

Or visit tempo.org/support

AFTER SALES SUPPORT @

L=
& @ 1300002534 g tempo.org/support
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