
Product Overview

Troubleshooting

Setup

Have you got everything?

User Guide
Model:  A16DS-0222 

16 in 1 Docking Station

A. 16 in 1 Docking Station
B. Power Adaptor
C. USB-C to USB-C Cable

1. USB-C PD port (100W Max)
2. USB-C PC port
3. HDMI 1 output port   

(supports up to 4K@30Hz resolution,   
Full HD@60Hz resolution)

4. HDMI 2 + DisplayPort (DP) output port 
(supports up to 4K@30Hz resolution, 
Full HD@60Hz resolution)

5. VGA output port                                
(supports Full HD@60Hz resolution)

6. LAN port (10/100/1000M)
7. DC IN port
8. TF/Micro SD card slot   

(supports up to 1TB)
9. SD card slot   

(supports up to 1TB)
10. USB-C ports
11. USB 3.0 ports
12. USB 2.0 ports
13. Earphone output port
14. Power LED indicator

• Connect the supplied power adaptor to the DC IN port of the device and the other end to 
a power outlet.

• The power LED indicator will light up blue.
• Connect the supplied USB-C to USB-C cable to the USB-C PC port on the device and the 

other end to your PC/laptop.
• Connect an external device to the desired port using the appropriate cable.
• Connect a PD charger (not included) to the USB-C PD port to charge your device. Supports 

up to 100W. The PC output power will be 8W less than the PD input port. 
• Note: to avoid data loss, do not connect the device to or disconnect from the power 

adaptor during data transfer.
Detect a Display
• If connected to another display and it is not showing in settings, please refer to the below.
For Windows
• Select Start > Settings > System > Display > Multiple Displays > Detect
For MacOS
• Select  > System Preferences > Displays. 
• Select “Detect Display” (you may need to press the Option button)

Give us a call
What? You mean this User Guide didn’t have ALL the answers? Speak to us!      
We’d love to help you get up and running as quickly as possible.
Call our After Sales Support on 1300 002 534. 
Operating hours: Monday-Friday, 8:30am-6pm; Saturday, 9am-6pm AEST

Power LED 
indicator does not 
light up

• Ensure the supplied power adaptor is securely connected to the DC IN 
port of the device and the other end to a power outlet.

No output from the 
USB/USB-C ports

• Check that the USB/USB-C cable is connected securely to the USB/
USB-C port and/or try a different USB port.

• Ensure the power adaptor is securely connected to the DC IN port of 
the device and the other to a power outlet.

No display output • Ensure the device supports the video output.

No output for HDMI 
2 and DP output 
ports

• The HDMI 2 and DP output ports can only connect to 1 display device. 
Please unplug one device if both ports are plugged in.

HDMI or DP 
output ports 
cannot display 4K 
resolution

• If the VGA output is connected to a display, the HDMI and DP output 
ports will sync with the VGA output which supports FHD resolution.

Device cannot 
charge

• Please check that the PD charger (not included) is securely connected 
to the USB-C PD port securely and the power outlet is turned on.

• The PC output power will be 8W less than the PD input. Please try 
another PD charger.

• Check that the device supports PD charging.

Well done, you made it.
Now sit back and relax... your device is automatically   
covered by a 1-year warranty.  
How nice!

Enjoy using your device!

D. Warranty Certificate
E. User Guide
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Specifications

AC adaptor input AC 100-240V, 50Hz, 1.0A

AC adaptor output 12VDC, 3A

HDMI/DP output
Supports up to 4K (3840x2160@30Hz),                
Full HD (1920 x 1080@60Hz)

VGA output Supports up to Full HD (1920x1080@60Hz)

PD Input 100W Max.

PC Output 92W Max. (8W less than PD input)

USB 3.0 output 5VDC, 1.5A Max.

USB 2.0 output 5VDC, 0.5A Max.

Card reader Supports up to 1TB

Weight 400g (approx)

Dimensions (W x H x D) 90 x 170 x 55mm

GENERAL SAFETY WARNINGS

General Safety Warnings
For the safety of yourself and others, follow all instructions and take notice of all the warnings.   
When adhered to, these safety precautions can reduce the risk of fire, electric shock and injury. 

This product complies with Australian Safety standard AS/NZS 62368.1 to ensure the safety of the product.

The RCM is a visible indication of a product’s compliance with all applicable ACMA 
regulatory arrangements, including all technical and record-keeping requirements.

Electrical Safety and Cord Handling
•  Voltage: Before installing this product, make 

sure your outlet voltage corresponds to the 
voltage stated on the products rating label.

•  Protect from moisture: To reduce the risk 
of fire or electric shock, do not expose this 
product to rain or moisture; do not use 
it anywhere near water; do not touch the 
power plug with wet hands.

•  Power outlet: Do not plug several devices 
into the same outlet. Doing so may cause 
the outlet to overheat and start a fire. Make 
sure the outlet is readily accessible during 
operation.

• Disconnect: Where the mains plug or an 
appliance coupler is used as the disconnect 
device, the disconnect device must remain 
readily operable.

•  Power plug: Make sure the plug is properly 
installed before inserting it fully into the 
outlet. A loose or improperly inserted power 
plug may cause a fire. 

•  Protect the cord: Do not bend, twist or kink 
the power cord excessively. Do not allow 
anything to rest on or roll over the power 
cord. Doing so may cause a fire or an electric 
shock. Do not run the power cord near 
heat-producing appliances such as radiators, 
stoves or irons. The excessive heat could 
melt the insulation and expose live wires, 
resulting in fire or electric shock.

• Damage: Do not use a damaged power 
cord, plug or loose outlet. Doing so may 
cause an electric shock.

•  Disconnect: Always grasp the plug when 
disconnecting the power cord. Pulling the 
cord can damage the internal wire and may 
cause a fire.

• Terminals: Terminals are HAZARDOUS 
LIVE and the external wiring connected to 
these terminals requires installation by an 
instructed person or the use of ready-made 
leads or cords.

• Lightning storms: Unplug this product 
during lightning storms or when unused 
for long periods of time. Not doing so may 
result in fire or electric shock.

Usage Conditions and Restrictions
•  Adjustments: Follow the instructions in this 

user guide when installing and adjusting 
the product. Only adjust those controls that 
are covered in this user guide as improper 
adjustment of other controls may result in 
damage. If this happens, unplug the product 
and have it serviced by appropriately 
qualified personnel, or phone the after sales 
support line for advice.

•  Ventilation: Do not cover the ventilation 
openings with items such as newspapers, 
tablecloths, curtains etc. as this could 
impede ventilation.

•   Smoke or odour: If you notice any unusual 
odours or smoke around the product, 
immediately disconnect the product from 
the outlet and contact the service centre. 
Failure to do so may result in fire or electric 
shock.

•  When not in use: When not using the 
product for long periods of time, disconnect 
the power cord from the wall outlet. Dust 
could accumulate over time on the product 
and cause it to generate heat and ignite, 
or deteriorate insulation, which in turn may 
result in an electrical fire.

•  Moving: When moving the product, be sure 
to turn it off and unplug it from the wall outlet. 
Moving the product with the power cord 
connected to the outlet may cause damage to the 
cord, resulting in fire or electric shock.

• Packaging: This product has been packaged to 
protect it against transportation damage. Unpack 
the product and keep the original packaging 
carton and materials in a safe place. It will help 
prevent any damage if the product needs to be 
transported in the future, and you can use it to 
store the product when it is not in use.

Installation and Location
• Location: Make sure the location for the product 

is well ventilated, and away from damp and cold, 
protected from overheating and away from direct 
sunlight, away from moisture drips or splashes and 
protected from excessive dust or grease.

• Wall-mounting: We assume no liability for any 
eventual damage to the product or injury to 
yourself if you mount the product on your own.

•  Heat: Do not place the product near heat sources 
(eg. radiators, stoves, electrical equipment, 
amplifiers).

•  Water: Do not place containers with liquids (eg. 
vases) or with small metallic objects on top of the 
product. If liquid enters the product it may result 
in short-circuit, fire or electric shock.

•  Fire or explosion: Do not use or store flammable 
or combustible materials near the product. Doing 
so may result in fire or explosion. Do not place any 
naked flame sources (eg. lit candles, cigarettes) on 
the product.

• Ventilation: Install the product at a minimum 10cm 
distance around all sides from a wall or unit to 
ensure sufficient ventilation. If the temperature 
inside the product rises, it may result in fire.

• Climate: If moving the product from one location 
to another, for example from a cold environment 
to a warm one, allow sufficient time for the 
product to acclimatise to the new location before 
switching on. In tropical climates keep the air 
surrounding the product sufficiently dry to avoid 
condensation.

• Usage restriction: This product is not intended for 
use by persons (including children) with reduced 
physical, sensory or mental capabilities, or lack of 
experience and knowledge, unless they have been 
given supervision or instructions concerning use 
of the product by a person responsible for their 
safety.

•  Children: Supervise young children to ensure they 
do not play with the product.

Cleaning and Maintenance
•  Unplug: To reduce the risk of fire and electric 

shock, unplug the product before cleaning it. 

•  Cleaning: Only use a soft, dry cloth for cleaning 
the product; do not use a damp cloth. Never clean 
with industrial strength polish, wax, benzene, paint 
thinner, air freshener, lubricant, detergent or other 
chemicals. Wipe off any moisture, dirt or dust on 
the power plug pins with a clean, dry cloth. 

•  Repair: If the product requires repair, contact 
the after sales support line; never disassemble 
or modify the product or attempt to service it 
yourself. 

•  Service: Refer all servicing to qualified service 
personnel. Servicing is required when the product 
has been damaged, such as when the power 
supply cord or plug is damaged, liquid has been 
spilled or objects have fallen into the product, 
when the product has been exposed to rain or 
moisture, does not operate normally, or has been 
dropped.

System Compatibility: Windows 10,8,7, Vista, Mac OS X 10.6 or higher version, Linux 2.6.14 or higher 
version. To view the full list of compatibility please visit bauhn.com.au/16-in-1-docking-station-02feb/ 


